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Request for Presentation of Residence Card
We thank you for using The Ashikaga Bank, Ltd .

At Ashikaga Bank, we ask customers whose residence period has expired
or is about to expire to present their updated residence card for verification.

We kindly request that you complete the necessary procedures at your
nearest Ashikaga Bank branch by the deadline indicated on the postcard

Please be aware that if you do not complete the procedures by the deadline,
you will be unable to withdraw money from your account.

Additionally, if your residence card's validity has expired and you have not
yet completed the renewal process, please visit an Ashikaga Bank branch
for assistance

I Deadline I —l

This postcard has been prepared based on the information registered with Ashikaga Bank
as of the date below. We appreciate your ding in case of any discrepancies
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[ Contact Information (Japanese support only)
1 l'—

Joyo Bank/Ashikaga Bank Joint Customer Information Confirmation Cenler
Toll-free number: 0120632-086  (Call charges are free)
Business hours: 9:00 to 16:00 Monday to Friday
(Excluding bank holidays) {Contact information will change after October)
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[ Required documents for the procedure l

aThis postcard
oCash card

aResidence card

aA mobile phone number where you can be reached

(Note)

[f you are in the process of renewing your residence period and have submitted
your application online, please print and bring the email screen for
“Notification of Application Acceptance Number for the Residence

Application Online System "




